Please complete this REPAIR SUBMISSION FORM as thoroughly as possible and enclose with your mobile phone when sending it for repair. This helps to ensure a quality and efficient service.
Please also read the guidance notes regarding packaging etc.

	QUOTATION NUMBER provided by us
	


	MR/MRS/MS
	First Name:
	Last Name:

	Address: 

	Town/City
	Postcode:
	Email:

	Phone
	Mobile:

	
	


	MAKE
	MODEL

	NETWORK USED

(PLEASE CIRCLE)
	VODA
	ORANGE
	T-MOBILE
	TESCO

	
	O2
	VIRGIN
	THREE
	FRESH

	
	OTHER (please specify)


	IMEI Number 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	You can find this number by typing in *#06# (star hash 06 hash) and the display will show the number, usually 15 digits long, or it is on the label on the back of the phone, under the battery.
NB: IF POSSIBLE please enclose copy of receipt, which must state the IMEI to be a valid proof of purchase.


	FAULT DESCRIPTION Please be as precise as possible to assist our engineers

	


	DECLARATION:

I confirm that all the data provided above is correct and I understand that if any payment is required for the repair of my phone I agree to settle the account.


	Signed...............................................

Print Name ........................................

Dated………………………………200...

	
	


GUIDANCE NOTES
1. Have you removed your SIM card? We will destroy all SIM cards received.

2. Pack phone in padded envelope. 

3. Send phone by Recorded Delivery post. If you require insurance on your delivery you will need to send it by special delivery.

4. Any Data saved to the phone may be lost in the repair process so we recommend that you back up all data saved to phone. We cannot be held responsible for loss of any data.

5. To speed up the repair process, please complete all applicable sections on the repair form. Please ensure you sign the form to provide authorisation to carry out any necessary repairs.

6. If possible please include copy of your receipt 

7. Please ensure you make a copy of this repair form for your own reference.

PLEASE NOTE:

We will endeavour to repair and return your handset within 7 working days.

Send your phone by Recorded Delivery post to:
Repairs Dept

Mobile Zone

Unit 10
New Eccles Market Centre
Eccles
Manchester M30 0EA 
Tel: 0161 707 6324
(Don't forget to include your Quotation Repair Number)

